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Sensitivity: Confidential 

 

 

 

How do I read my 
Proximus Budget Manager invoice? 

 
1. Invoice cover page 

 
 

 

The bill cover page contains general information and gives an overview of the amounts: 

 
 

1. Customer address: the employer’s details 

2. User data: the user’s details 

3. Customer VAT number: the employer's VAT number 

4. Billing period: the period covered by the bill 

5. Activations: one-time activation charges (if applicable) 

6. Subscriptions/bundles: the total cost of the subscriptions, excluding discounts 

7. Usage: the total cost of the usage, excluding discounts 

8. Other charges and credits: the employer's contribution 

Customer address User data 

1 2 

3 

4 

5 

7 

9 

6 

8 

10 

 
11 

12 



User manual 

Proximus Budget Manager invoice 

Proximus PLC under Belgian Public Law, Bd. du Roi Albert II 27, B-1030 Brussels, Belgium 

VAT BE 0202.239.951, Brussels Register of Legal Entities, Giro BE50 0001 7100 3118 BPOTBEB1 Page 2 of 5 

 

 

Sensitivity: Confidential 

 

 

9. Discounts: the discounts based on the contract (if applicable) 

10. Basic amount: the total of all costs, including discounts (excluding VAT) 

11. Total amount of this bill: basic amount + VAT 

12. Mobile payments: these are not part of the official bill and are always billed to the employee. 

For this, a separate copy is drawn up and attached to the bill (see bill inserts, item 5). 

 
 

2. Invoice inserts 
 

Here you will find more detailed information about the phone number, the amount of the contribution, 

the discount granted based on the usage and the contract, as well as the usage. 

1. Bil l s u m m a r y: gives an overview of the costs of the telephone number based on the rate 

plan (A > excluding discounts based on the contract), together with the amount of the 

employer's contribution (B > other charges and credits). Exceptionally, other items can 

also be listed here. 
 

 

2. Dis c o u n t s ( b a s e d o n t h e c o n t r a c t ) : the discounts granted based on the usage and the 

contract. These discounts will be marked in the bill details with an “R”. When no "R" appears, 

this means that the item is without a discount - see also item 4. 
 

 

A 

B 
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3. Proximus Budget Manager: this table shows the profile defined by the employer. The 

profile can be a combination of: 

• an amount (the contribution paid by the employer) which is valid for the total use (not 
applicable to 0% sections); 

• 100% sections: these are costs which are fully payable by the employer, and which 
come on top of the amount of the employer's contribution. 

• 0% sections: these are costs which are fully payable by the employee, and which cannot 
be deducted from the amount of the employer's contribution. 

• The amounts listed are excluding VAT, but including discounts based on the contract. 
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4. Pho n e num ber: the details of the usage are shown here (in case of an itemized bill). The 

details are billed and listed excluding discounts and excluding VAT. 

The discounts are accounted for separately based on the type (see item 2).. 
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5. Cop y o f m o b i l e p a y m e n t s: these are not listed on the official invoice and are always billed 

to the employee. 
 

 
 

 

3. Tips & Tricks 
 

• The billing period (see item 4: Bill cover page) is the period covered by the bill. 

However, if the number or the option is not activated until the middle of this period, only this period 

will be charged, pro rata. 

 
Example: the billing period runs from 1 October 2013 till 31 October 2013. 
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• But the option was not added until 16 October. 
 

 

• Payment by direct debit: as soon as the direct debit payment has been made by the financial 

institution, it will appear on the bank transfer slip. 

In the spot that shows the amount to be paid, you will see **** and a statement that the payment will 

be made by direct debit. This payment still has to be accepted by the financial institution. 
 

 


